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Finding 
Your 
Way 
Home

Ralph H. Johnson VA Medical Center
Community Resource and Referral Center

Mission:

Vision:

Community 
Partners:

Transportation:

OPEN:

VA SERVICES 
ONSITE:To provide one-stop service 

centers, in collaboration with 
local community and government 
partners, that serve both homeless 
Veterans and Veterans at risk for 
homelessness and their families.

To provide space in a community 
store front setting that is accessible 
to the homeless where Federal, State, 
and local community partners can 
join VA staff in a one-stop setting to 
provide comprehensive services for 
homeless and “at risk” Veterans and 
their families with a goal of facilitating 
housing and services to end Veteran 
homelessness.

Monday-Friday  
8:00 a.m. – 4:30 p.m.

• Healthcare for Homeless Veterans (HCHV)
Walk-In Clinic

• Eligibility and Enrollment
• Outreach and Intake Service
• Short and Long-term Case Management
• Assessment for VA Grant Per Diem (GPD):

Transitional Housing 
• Assessment for HUD VA Supported Housing

(HUD-VASH): Permanent Supported Housing
• Telehealth Services to Community Based

Outpatient Clinics (CBOCs)
• Educational Groups

On site, including but not limited to:  
• Goodwill Industries
• Veterans Benefits Administration
• One 80 Place Supportive Services for

Veterans Families
• Family Services, Inc.
• South Carolina Vocational Rehabilitation
• Charleston County School District Office of

Adult Education
• Palmetto Warrior Connection
• Trident Technical College Veterans Upward

Bound
• South Carolina Homeless Veterans

ReIntegration Program
• The Vet Center

The CRRC is accessible via 
community bus line.
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Finding your way home is not always easy for 
our nation’s Veterans, though. For some, combat 
experiences have significantly altered their ability 
to cope with day-to-day life. Disabilities, addiction, 
and mental illness can cause our Veterans to lose 
their way and even force them to choose between 
shelter and other basic needs. America’s heroes 
served our country, and the VA, along with our 
community partners, is committed to honor their 
service with strong efforts to combat homelessness.  

The Community Resource and Referral Center 
(CRRC), a collaborative effort of the Ralph H. 
Johnson VA Medical Center and Palmetto Goodwill, 
is here to help Veterans who are currently homeless 
or at risk of becoming homeless on their journey. 
The CRRC will help Veterans build a foundation 
of health care, job training, education, emotional 
support, and financial resources to begin again. VA 
employees work alongside community partners to 
help turn each Veteran’s tale into a success story and 
make sure they find their way home.

Since the beginning, 
the VA has understood my 
story, taken me under their 
wing and helped me get to where 
I am today,” she said. “They have 
given my family a safe and stable 
home where we can build our future.”

Encouraged by her VA Social Worker, 
Moniquic fulfilled her lifelong dream of 
completing her degree in cosmetology 
and is excited about future employment!

Every Veteran should have a home—

a safe and stable place 
they can call their own.

VA Ralph H. Johnson 
VA Medical Center

Army 
Reserves

October 
2004 

—
October 

2012

While living in Columbia, SC,  Moniquic 
Eazel found herself in a difficult situation—
in an abusive relationship with three young 
children and in need of help. Eager to change her 
life, she reached out to the Ralph H. Johnson VA 
Medical Center Homeless Team and has now been 
successfully engaged in the HUD-VASH housing 
program for four years.
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